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�K�s���Z�s�/���t 

INTRODUCTION 

The University of Detroit Mercy School of Dentistry Academic Policies Handbook provides students, 
residents, faculty, and staff with a consolidated reference for policies, procedures and resources relevant 
to School of Dentistry programs in dental, dental hygiene, and advanced dental education.  School of 
Dentistry policies are developed and published in the School of Dentistry Academic Policies Handbook to 
support the University of Detroit Mercy School of Dentistry 
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�h�E�/�s���Z�^�/�d�z���K�&�������d�Z�K�/�d���D���Z���z���^���,�K�K�>���K�&�������E�d�/�^�d�Z�z�W�� 
�s�/�^�/�K�E�U���D�/�^�^�/�K�E�U�����E�����s���>�h���^�� 
 
Vision 
The University of Detroit Mercy School of Dentistry will be a leader in advancing health in a diverse and 
global society. 

 
Mission 
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ACCREDITATION 

The University of Detroit Mercy �^���Z�}�}�o���}�(�������v�š�]�•�š�Œ�Ç�[�•���‰�Œ�}�P�Œ���u�•��in dental hygiene, predoctoral dental 
education, and advanced specialty education (Advanced Education in General Dentistry, Endodontics, 
Orthodontics and Dentofacial Orthopedics, and Periodontics) are fully accredited by the America Dental 
���•�•�}���]���š�]�}�v�[�•�����}mmission on Dental Accreditation (CODA). The University of Detroit Mercy is fully 
accredited by the Higher Learning Commission of the North Central Association of Colleges and Schools. 

Commission on Dental Accreditation Complaint Policy 
The Commission on D���v�š���o���������Œ�����]�š���š�]�}�v���Á�]�o�o���Œ���À�]���Á�����}�u�‰�o���]�v�š�•���š�Z���š���Œ���o���š�����š�}�������‰�Œ�}�P�Œ���u�[�•�����}�u�‰�o�]���v������
with the accreditation standards. The commission is interested in the sustained quality and continued 
improvement of dental and dental-related education programs but does not intervene on behalf of 
individuals or act as a court of appeal for individuals in matters of admission, appointment, promotion or 
dismissal of faculty, staff, or students. 

�������}�‰�Ç���}�(���š�Z�������‰�‰�Œ�}�‰�Œ�]���š�����������Œ�����]�š���š�]�}�v���•�š���v�����Œ���•�����v���l�}�Œ���š�Z�������}�u�u�]�•�•�]�}�v�[�•���‰�}�o�]���Ç�����v�� procedures for 
submission of complaints may be obtained by calling the Commission at (800) 621-8099 extension 2719 
or by contacting at the following address: 

American Dental Association 
Commission on Dental Accreditation 

211 East Chicago Avenue 
Chicago, Illinois 60611 
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�K�Œ�P���v�]�Ì���š�]�}�v���o�����Z���Œ�š�W���������v�[�•���K�(�(�]���� 
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Organizational Chart: School of Dentistry Academic Divisions 
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Organizational Chart: Clinic Administration 
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Organizational Chart: Academic Administration 
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Organizational Chart: Educational Technology and Assessment 
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Organizational Chart: Student Services & Enrollment Management 
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Organizational Chart: Standing Committees of the Faculty Assembly
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while on any University Campus. In addition to acting as identification for students, these identification 
�����Œ���•�����o�•�}�����}�v�š���]�v�������^�‰�Œ�}�Æ�]�u�]�š�Ç�����Z�]�‰�_���Á�Z�]���Z���‰���Œ�u�]�š�•���•�š�µ�����v�š�•���š�}�����������•�•���v�}�v-public areas, including the 
Classroom Building and floors 2, 3, and 4 of the Clinic Building. Students are required to present 
identification when requested by administration, faculty, staff, and Public Safety officers. Failure to 
present the University-issued photo identification card when requested may result in denial of admission 
to any University facility. Students are required to check in with the Office of Public Safety, located at the 
entrance to the Dental Clinic, 
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Information Technology Support  
University of Detroit Mercy School of Dentistry Clinic IT Support  
For all Clinic IT support please contact the Clinic IT Service Center. The Service Center is located near the 
elevator banks on the 1st Floor of the Clinic Building. 

Contact:  (313) 494-6710 
Hours of Operation:  Monday through Friday 8:00 AM to 6:30 PM 

Corktown Computer Facilities 
Computer facilities are located in computer labs both in the library and in the student lounge area 
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313-494-6626 to obtain a student code for each course. The code will need to be used in the discount 
code box in order to register without a fee. Please make every effort to register for all courses at least 
two weeks in advance.  For your convenience however, you may register up to 72 hours prior to the start 
of the course with no additional charge.  Note: an additional non-refundable fee of $20 dollars per 
person, per course will be assessed to any registrations received 72 hours or less prior to the start of the 
course, including any walk-in registrations.  
 
Cancellation or No Show 
Unless otherwise posted, a full refund will be granted if notification of cancellation is received by the 
Institute for Advanced Continuing Dental Education office two weeks (14 or more days) prior to the start 
of a hands-on course. If a cancellation is received 13 or less days prior to the start of a hands-on course, 
no refund will be granted. All cancellations received after 3:00 PM on the day prior to a course will be 
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Emergency Response Plan 
The University of Detroit Mercy Department of Public Safety maintains all information related to 
Emergency Preparedness. Please visit https://www.udmercy.edu/life/public-safety/emergency.php for 
the current Emergency Response Plan. An abbreviated version of the Emergency Response Plan as it 
applies to the School of Dentistry is listed below.  

Building Evacuation Procedures:  School of Dentistry Corktown Campus  
The first person to discover a fire or evacuation situation is responsible for immediately activating the 
nearest fire pull station and calling the Department of Public Safety from a safe location. Be calm and 
carefully give all information requested.  
 
You can reach the Department of Public Safety from any campus phone by dialing:  

McNichols Campus phone: 123  
Corktown Campus School of Dentistry (313) 494-6706 or 9-993-1123  
Riverfront Campus School of Law 9-993-1123  
Non-University telephones  (313) 993-1123 
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�x Do not return to an evacuated building until the Department of Public Safety announces the all 

clear. 

Emergency Notification System  
The University of Detroit Mercy uses the RAVE Mobile Safety system to provide the campus community 
with notification of emergencies via text message and email. All faculty, staff and students are enrolled in 
the free program but must register to confirm contact information and choose notification preferences 
(cell phones, landline phones, text pagers or emails). After registration, individuals will receive emergency 
communications alerts regarding school closures, class cancellations, or other emergencies using the 
preferred mode of communication.   

To complete registration, go to https://www.getrave.com/login/udmercy. Use your Titan Connect user 
name and password and then click the Log in button. Follow the screen prompts to modify contact 
information and select notification devices. 

If you experience problems logging in, please contact the ITS Helpdesk 
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Step by Step Guide To TitanPass 
The address for the University of Detroit Mercy TitanPass page is https://my.udmercy.edu. Contact the 
Helpdesk if you have a problem logging in.  Their contact information is 
http://www.udmercy.edu/about/its/index.php  or by phone at (313) 993-1500. 

If this is the first time you are logging in, the system will immediately report that your password has 
expired and you will need to change it to something new.  For security reasons, password changes are 
required every 90 days.  Enter a new password according to the password rules as stated on the right of 
the screen.  Re-enter your new password in the confirmation box and click save changes. 

TitanPass Self-Service Link 
University of Detroit Mercy School of Dentistry students are not able to register for their own classes; 
however you can check your email, view your registration and student account status, the university 
catalog, make online payments, change your address, order transcripts, review your grades, academic 
history, and obtain proof of enrollment.   

Name Change  
Submit documented proof of name change to Diana Squires, Dental School Registrar, DC Room 461 

Address Changes   
Address Changes are to be completed in two steps. Change your address in TitanPass by clicking on 
TitanPass Self-Service Channel link, go to Personal Information, then go to Update Addresses and Phone. 
You must also submit a change of address to Diana Squires, Dental School Registrar located in DC Room 
461, squired1@udmercy.edu, or call (313) 494-6616. 

Check your Student Account 
Click Student Tab, then click on Student Account.  You can then select from Account Summary, Summary 
by Term, Account Detail by Term, Statement and Payment History, View Holds, or Make a Payment (select 
�^�‰�Œ���‰���Ç�_�•�X�����Œ�����]�š�l�������]�š�������Œ�����‰���Ç�u���v�š�•�������v���}�v�o�Ç���������u���������}�v�o�]�v�������v�������Œ�������•�•���•�•�����������î�X�ó�ñ�9��processing fee 
per transaction. 

Grades and Academic History 
Select a Semester and click on Student Info - term courses, grade and GPA will display. A complete history 
of all courses and grades earned at University of Detroit Mercy since 1990 will display. Transfer courses 
and other earned credits are also shown. Use the scroll bar to locate this option. 

Enrollment Verification/Order Official Transcript through National Student Clearinghouse 
Click Student Tab�t then click on Student Records, then select National Student Clearinghouse.  At that 
site you can select from Student & Alumni (at the top of the page), or Verify Current Enrollment.  Input 
your student information to order an official transcript. 
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receive official notification from their office before they can make arrangements for your 
accommodations.  
 
Disability and Accessibility Support Services         
If you require an accommodation due to a disability, pregnancy, or emergency medical condition or need    
special arrangements in case of a building evacuation, please contact:         

Laura Bagdady 
Assistant Director Disability & Accessibility Support Services 
Student Success Center Room 319 McNichols Campus Library 
(313) 993-1158 
bagdadlm@udmercy.edu     

          

ACCOMODATIONS FOR INDIVIDUALS WITH DISABILITIES 
 
Accommodations for Students with Disabilities 
The University of Detroit Mercy is committed to assisting students with disabilities or pregnancy issues to 
receive reasonable and appropriate learning or other accommodations to ensure their equal access to a 
full learning experience. This is supported by the Mission of the University and is in compliance with the 
Americans with Disability Act (ADA) of 1990, as amended in 2008, Section 504 of the Rehabilitation Act of 
1973, and Title IX.  All students, including those with disabilities, must be capable of meeting the technical 
standards and essential functions, and other essential requirements of their programs, with or without 
accommodations. In order to receive accommodations, students should contact the Disability and 
Accessibility Support Services (DAS) as soon as possible after being admitted, to learn of the of the 
necessary steps for requesting accommodations. 
  
Disability and Accessibility Support Services (DAS) 
Disability and accessibility support services are available to all currently enrolled students who have 
documented disabilities that substantially limit them in one or more major life activities. Individuals 
eligible for services may have, but are not limited to, the following types of disabilities: mobility, 
orthopedic, pregnancy-related, hearing, visual, learning, psychological, and attentional. The DAS 
Office arranges accommodations, adjustments
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prompt and prepared for lectures and alternative testing, tutorial appointments, and 
consulting with their professors in advance of the need for an accommodation, etc. 

�x The student is responsible for contacting the DAS every term they want accommodations to 
be implemented. 

 
It is very important for students to be proactive with regard to requesting their disability accommodations 
every semester. While it is never required that you disclose your disability to your professors, all students 
at University of Detroit Mercy School of Dentistry are encouraged to talk with their professors to discuss 
their needs and concerns. However, you must be registered with Disability & Accessibility Support 
Services, and your faculty must receive official notification from their office before they can make 
arrangements for your accommodations. 

Laura Bagdady 
Assistant Director Disability & Accessibility Support Services 
Student Success Center Room 319 McNichols Campus Library 
(313) 993-1158 
bagdadlm@udmercy.edu      
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MCNICHOLS CAMPUS RESOURCES 

McNichols Campus Map 

 

 



STUDENT INFORMATION AND RESOURCES 

26 

2019-20 

HEALTH AND WELLNESS 

Aetna Student Health Insurance Enroll/Waive Process 
Every student at Detroit Mercy School of Dentistry must have health insurance coverage, either through 
your own policy or through the University Aetna Student Health Policy.  Every registered student has 
been assessed the Health Insurance Fee $2,397 (with a $16.00 yearly deductible) to their Student Account 
for Fall Term Tuition and Fees. Go to the Aetna Website at www.aetnastudenthealth.com to finalize your 
waiver or enrollment (as well as for your dependents). All students wishing to waive out of the Aetna 
Health Insurance Plan must complete the online waiver by September 27, 2019 or you will be 
automatically enrolled and the fee cannot be removed.  See directions below for the Waiver or Enroll 
process, first go to www.aetnastudenthealth.com 
 

�x Use the drop down box to select �^�h�v�]�À���Œ�•�]�š�Ç���}�(�������š�Œ�}�]�š���D���Œ���Ç�U�_�����o�]���l���}�v���š�Z�������v�Œ�}�o�o�l�t���]�À�������µ�š�š�}�v 

�x �z�}�µ���Á�]�o�o���������š���l���v���š�}���^�^�š���‰���í�������P�]�v���z�}�µ�Œ�����‰�‰�o�]�����š�]�}�v�_ 

�x �^���o�����š���^�^���Z�}�}�o���}�(�������v�š�]�•�š�Œ�Ç���^�š�µ�����v�š�•�_ 

�x Enter your Titan Pass Student ID Number (T0 --------) 

�x Enter your Date of Birth (Your Date of Birth and Student ID Number must match the system in 
order to proceed. 

�x If you are given a message that you cannot proceed and it directs you to see your Registrar, you 
may have a Student Hold - please contact 313-494-6616 

�x ���o�]���l���^�'���š���^�š���Œ�š�����_ 

�x Click your way through the Enrollment or Waive-Out process 

�x All students that are enrolling their spouse or dependents must pay Aetna directly at the time of 
registration - follow the steps 

�x You can also print off your card as well as the policy document 
 
For those students that waive out of the Health Insurance Plan please watch your student account to 
ensure the health insurance fee of $2,397.00 (yearly $16.00 deductible) is removed which should take no 
more than two weeks. Please contact me if you have any questions or issues.  
 

Students in need of medical attention can access health services as outlined below at the University of 
Detroit Mercy Student Health Center located at the McNichols Campus. Any student who is unable to 
secure transportation to the University of Detroit Mercy Student Health Center can request assistance 
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Schedule an appointment by calling: 

Personal counseling: 313-993-1459 
Health clinic: 313-993-1185 

 
Health Clinic hours 

Fall and Winter 
Monday through Friday 9:00 AM to 4:00 PM 
Spring and Summer 
Monday through Friday 9:00 AM to 2:00 PM 

Location 
West Quad, Room 104 
Detroit Mercy McNichols Campus 
4001 W. McNichols Rd 
Detroit, MI 48221 

 
All students are welcome at the Health Center! The nurse practitioner will work with you to get the care 
you need. 

Services Offered 
Services provided by the health clinic promote preventative health care and foster compliance with the 
objective and aims of the Center for Disease Control and The American College Health Association. 
Health services offered: 

�{��Primary care, health maintenance and preventative screening 
�{��Urgent care, acute illness and injury care 
�{��Chronic illness and medical condition management 
�{���t�}�u���v�[�•���Z�����o�š�Z 
�{��Immunizations and TB testing 
�{��Travel immunization and counseling 
�{��Health and medical clearance for School of Health Professions, School of Nursing and Dental       
   School 
�{��Sexually transmitted infections testing and treatment 
�{��Referral to medical specialists and psychological and counseling services 

 
The Detroit Mercy health clinic is a fully equipped medical office, which includes two exam rooms, 
medication dispensary and a diagnostic lab. Flexible scheduling, same day, and walk-in appointments are 
available. Contact Olga Parfenov FNP-BC at (313) 993-1185 or parfenol@udmercy.edu for additional 
information, questions, or concerns. 
 
Personal Counseling 

Fall/Winter and Spring/Summer Semesters 
Monday through Friday 
8:30 AM to 5:00 PM 
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Student Fitness Center and Titan Athletics  
Students may use the facilities at the Student Fitness Center at the University of Detroit Mercy McNichols 
campus. Students must use their ID card to access the faci
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2. Class officers are students first. Asking them to take on time-consuming duties like collecting 
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also offered in add
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mailto:lawaloo@udmercy.edu
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Students are strongly encouraged to apply for financial aid early, even before they have been officially 
accepted.  Detailed information concerning available assistance is mailed to all applicants to the Doctor of 
Dental Surgery (DDS) and Dental Hyg



mailto:wheatemi@udmercy.edu
mailto:squired1@udmercy.edu
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�x Educational Technology 
�x Faculty Development 
�x Dental Faculty Resource Blackboard

Faculty Devboard  

http://dental.udmercy.edu/about/ADMINISTRATOR%20AND%20FACULTY%20LIST%202017.pdf
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Class Division Course No. Course Title
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Class Division Course No. Course Title Cr. Hr Course Director 

      DS 3 Fall Term 2019     

DS3-2021 Clinical Dentistry DCD 8340 Removable Prosthodontics 1 A. Fard 

DS3-2021 Clinical Dentistry DCL 8302 Integrated Clinical Patient Care II 10 N. Kashani/D. Gurun 

DS3-2021 Clinical Dentistry DOD 8310 Clinical Orthodontic Seminar DEF (1) H. Kang/F. Plaza 

DS3
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1. Critical Thinking 

1.1. Evaluate and integrate emerging trends in health care as appropriate. 
�x Trends in health care 
�x Health care policy 
�x Economic principles of health care delivery 
�x Health care organization and delivery models 
�x Quality assessment and quality assurance 
�x Demographics of the oral health care relationships 
�x Relationship of systemic health to oral health and disease 
�x Impact of political and social climate on health care delivery 
�x Critical evaluation of health care literature 

1.2. Use critical thinking and problem-solving skills 
�x 
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�x Communication skills, both orally and in writing, with patients, �‰���š�]���v�š�•�[���(���u�]�o�]���•�U��

colleagues, and others with whom other health care providers must exchange 
information in carrying out their responsibilities. 

�x Scope of practice of dental and medical specialties and social support services 
�x Identification of community resources for referrals 
�x Person well being 
 

3. Communication and Interpersonal Skills 
3.1. Apply appropriate interpersonal and communication skills. 

�x Communication theory and skills  
o Interpersonal (one-on-one) communication principles 
o Verbal and nonverbal communication principles 
o Conflict resolution 
o Reflective listening 

�x Collaborative teamwork 
�x Emotional and behavioral development and sensitivity 
�x Physiological and psychological indications of anxiety and fear 
�x Addressing patient concerns/issues/problems 
�x Behavior modification and motivation techniques 
�x Special needs/diversity of patients 
�x Health literacy 
�x Language barriers 
�x Cognitive barriers 

3.2. Apply psychosocial and behavioral principles in health care. 
�x Counseling skills and motivational interviewing principles 
�x Social and behavioral applied sciences 
�x Behavior modification 
�x Fear and anxiety management 
�x Pain management (acute and chronic pain) 
�x Geriatrics 
�x Special patient needs 
�x Cultural compet122 0.125 rg
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4. Health Promotion 

4.1. Provide prevention, intervention, and educational strategies. 
�x Patient and family communication 
�x Education of patient and/or family 
�x Risk assessment 
�x Prevention strategies (intervention, motivation, nutrition) 
�x Clinical evaluation 

4.2. Participate with dental team members and other health care professionals in the 
management and health promotion for all patients. 

�x Various practice settings (community settings) 
�x Organizational behavior of team 
�x Professional communication 
�x Collaborative and leadership skills 
�x Interprofessional education 

4.3. Recognize and appreciate the need to contribute to the improvement of oral health beyond 
those served in traditional practice settings. 

�x Cultural competence 
�x Alternative oral health delivery systems 
�x Barriers to improving oral health 
�x Global health 
�x Population trends 
�x National and international health goals 
 

5. Practice Management and Informatics 
5.1. Evaluate and apply contemporary and emerging information including clinical and practice 

management technology resources. 
�x Data analysis for disease trends 
�x Basic understanding of computer softw
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6.2. Prevent, identify, and manage oral diseases and other disorders.  

�x Epidemiology of trauma, oral diseases, and other disorders 
�x Patient motivation/education for prevention 
�x Prevention principles and therapies 
�x Patient assessment and treatment planning 
�x Risk analysis 
�x Lab findings 
�x Systemic conditions 
�x Diagnostic skills 
�x Pharmacology and patient medications 
�x Clinical evaluation 
�x Applied biomedical sciences related to trauma, oral diseases, and other 

disorders 
�x Recognize temporomandibular symptoms and determine need for referral.  

6.3. Select, obtain, and interpret patient/medical data, including a thorough intra/extraoral 
examination, and use these findings to accurately assess and manage all patients. 

�x History acquisition and interpretation 
�x Pharmacotherapeutics 
�x Clinical evaluation 
�x Medical, dental and other healthcare provider referrals 
�x Risk assessment 
�x Assessment and management of patient behaviors 
�x Assessment and management of patient social context 

6.4. Select, obtain, and interpret diagnostic images for the individual patient. 
�x Select appropriate diagnostic imaging modalities 
�x Interpret forms of imaging used in dental practice 
�x Differential diagnosis 
�x Imaging safety protocols 
�x Imaging technologies and techniques 

6.5. Recognize the manifestations of systemic disease and how the disease and its 
management may affect the delivery of dental care. 

�x Systemic manifestations of oral disease 
�x Systemic medical conditions that affect oral health and treatment 
�x Oral conditions that affect systemic health 

6.6. Formulate a comprehensive diagnosis, treatment, and/or referral plan i
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�x Evidence-based health care 
�x Treatment presentation, communication, and considerations 
�x Treatment alternatives and financial considerations 
�x Self-assessment of clinical competence and limitations 
�x Referrals 
�x Case management 
 

B. Establishment and Maintenance of Oral Health 
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�x Epidemiology 
�x 
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deemed competent in each clinical area. The Summer, Fall and Winter terms of the second year 
emphasize the development of the dental hygienist as a professional. 
 
In the fourth semester students become aware of community responsibilities and issues in COM 8210: 
Concepts in Community Health. Starting in the fall of the second year, as part of COM 8220: Community 
Oral Health Education, students engage in the community gaining an appreciation for their role in 
increasing access to dental care. Every student is required to provide care and provide oral health 
instruction �]�v���š�Z�������]�š�Ç���}�(�������š�Œ�}�]�š�U���u�]�Œ�Œ�}�Œ�]�v�P���š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•���‰�Z�]�o�}�•�}�‰�Z�Ç���}�(�����}�u�u�µ�v�]�š�Ç�����v�P���P���u���v�š. 
 
Other areas of development are critical thinking skills, self-evaluation, research, moral, ethical, and 
professional judgment, and knowledge synthesis and analysis. While these skills are sharpened 
throughout the two years of the dental hygiene program, much attention is focused on these skills in 
their last two semesters. DHY 8240: Ethical and Legal Issues II, DHY 8200: Concepts in Professionalism, 
COM 8220: Community Oral Health Education and DHY 8350: Scientific Presentations are four courses 
that concentrate on critical thinking. 
 
The goal of the Dental Hygiene Program is to meet the mission and philosophies of the University while 
maintaining a reputation for clinically competent and professional graduates. The Program and the 
University of Detroit Mercy School of Dentistry strive to maintain a reputation for graduates who are 
technically and diagnostically skilled, scientifically-based, socially and ethically sensitive Dental Hygiene 
professionals who are committed to lifelong learning and professional growth. Their reputations enhance 
the Mission of the University by promoting intellectual, spiritual, personal, and professional growth and 
development. 

2019-2020 DENTAL HYGIENE CURRICULUM 

���,���í���^�h�D�D���Z���d���Z�D���î�ì�í�õ 
 Course Title Course Director Course Cr. Hr. 

BSC 8030 Foundations of Integrated Biomedical Sciences  J. Scheys 1.5 

BSC 8120 Head and Neck Anatomy S. Chand 2 

BSC 8150 Histology M. Wheater 1 

DHY 0000 Professional Hour Staff 0 

DHY 8010 Dental Hygiene Success Seminar E. Relich 0 (Pass/Fail) 

DHY 8080 Oral Health Assessment I M. VanHook 1 

DHY 8100 Dental Hygiene Care I M. VanHook 1.5 

DHY 8130 Radiology I K. Okolisan-Mulligan 1 

DHY 8170 Dental Anatomy L. Morgan 0.5 
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DHY 8200 Concepts in Professionalism M. Buehner 3 

DHY 8221 Dental Hygiene Board Review II J. Jaeger/K. Shepherd 2(Pass/Fail) 

DHY 8240 Ethical, Legal Issues II J. Jaeger 2 

DHY 8250 Radiographic Interpretation J. Geist/K. Okolisan-Mulligan 1 

DZD 8020 Course Evaluation M. Coleman 0.5 
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�x Personal well being 
�x Implementation of corrective measures to address personal and professional deficiencies 

of self 
 

2. Interpersonal Communication Skills to Function Successfully in a Multicultural Work 
Environment with Diverse Populations 

2.1 Apply appropriate interpersonal and communication skills with patients, dental and inter-
professional health care team members. 

�x Communication theory and skills  
�x Interpersonal (one-on-one) communication principles 
�x Verbal and nonverbal communication principles 
�x Conflict resolution 
�x Reflective listening 
�x Collaboration with intra/ inter-professional health care team 
�x Emotional and behavioral development and sensitivity 
�x Physiological and psychological indications of anxiety and fear 
�x Addressing patient concerns/issues/problems 
�x Behavior modification and motivation techniques 
�x Special needs/diversity of patients 
�x Health literacy 
�x Language barriers 
�x Cognitive barriers 
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3.1 Evaluate and integrate emerging trends in health care and determine their value in dental 

hygiene practice. 
�x Trends in health care 
�x Health care policy 
�x Economic principles of health care delivery 
�x Health care organization and delivery models 
�x Quality assessment and quality assurance 
�x Demographics of the oral health care relationships 
�x Relationship of systemic health to oral health and disease 
�x Impact of political and social climate on health care delivery 
�x Critically evaluate health care literature 
�x Critically evaluate 
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�x Risk assessment 

�x Prevention strategies (intervention, motivation, nutrition) 

�x Clinical ev
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�x Formulate the dental hygiene diagnosis 

�x Determine priorities and establish oral health goals with the patient and/or family and/or 
guardian as an active participant 

�x Plan treatments that reflect the impact of behavioral, social and cultural differences in 
the provision of dental health care 

�x Develop dental hygiene care plans that reflect the impact of systemic disease and its 
management on the provision of dental care 

�x Develop �����v�š���o���Z�Ç�P�]���v���������Œ�����‰�o���v�•�����}�v�•�]�•�š���v�š���Á�]�š�Z�����v�����•�µ�‰�‰�}�Œ�š�]�À�����}�(���š�Z�����‰���š�]���v�š�[�•���}�À���Œ���o�o��
dental treatment plan 

�x Establish a planned sequence of educational and clinical services that include health 
promotion, and therapeutic and maintenance care 

�x Communicate the plan for dental hygiene care to interdisciplinary health team members 
to determine its congruence with the overall plan for oral health care 

6.4 Establish a mutually acceptable dental hygiene care plan with the patient. 
�x Present findings and/or diagnoses to the patient 

�x Explain dental hygiene care plan options to patients using understandable terminology 

�x Respond �š�}���‰���š�]���v�š�[�•���‹�µ���•�š�]�}�v�•�����v�������}�v�����Œ�v�• 

�x Record the final dental hygiene care plan 

�x Obtain written informed consent 

6.5 Monitor and provide for patient comfort associated with dental hygiene care. 
�x Employ psychological and/or behavioral techniques to assure patient comfort 

�x Use evidence-based clinical techniques to provide for control of pain and anxiety 

6.6 Prevent, recognize and manage medical emergencies and maintain basic life support. 
�x Use emergency protocols 

�x Apply biomedical sciences related to emergency care 

6.7 Utilize current infection control guidelines for all clinical procedures. 
�x Local/state/federal regulatory guidelines 

�x Current infection control protocols 

�x Apply biomedical sciences related to transmission of disease 

6.8 Deliver and/or manage the planned dental hygiene evidence-based treatment and 
education in sequence and in accordance with accepted Standards of Care. 

�x Deliver and/or manage dental hygiene treatment considering the impact of behavioral, 
social, and cultural manifestations contributing to difficulty 

�x Provide humane and compassionate care to all patients 

�x Deliver and/or manage periodontal therapy utilizing basic and advanced principles of 
instrumentation 

�x Modify dental hygiene care based on changing patient needs and/or evaluation of 
achievement of established care plan goals 

�x Deliver and/or manage oral health maintenance care 

�x Provide adjunct dental hygiene services 
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�x Identify of the need for chemotherapeutic agents, selection and administration of them 

as appropriate and provision of pre-and post-treatment instructions 
6.9 Evaluate outcomes of comprehensive dental hygiene care and determine an 

individualized maintenance schedule, additional treatment needs or refers to the 
appropriate health care provider. 

�x Criteria for evaluation 

�x Evaluation methods 

�x Mechanisms for 
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clothing. Work-out attire such as athletic shorts, gym clothing, and fabrics made of spandex may only 
be allowed for its intended purpose.   

2. Men and women must wear shoes with socks at all times. Shoes for men and women should be clean 
and, when appropriate, polished. A sandal may be worn in non-patient care settings.  

3. Sweaters, fleeces, sweatshirts, or coats can be worn in the classroom to maintain comfort. 
4. The dress code may be modified by administrative decision for special events such as Spirit Day. 
5. Students choosing to wear scrubs in non-patient-care settings, e.g., in the classroom or preclinical 

laboratories, are required to follow the recommendations for wearing scrubs outlined in this 
document. 

Appearance and Behavior: Faculty, Staff, and Students in Patient Care Settings and Simulation 
The following dress code guidelines apply to patient-care settings and preclinical simulation. Faculty, staff, 
and students are required to adhere to the recommendations in all areas of the campus and offsite 
locations when representing the School of Dentistry. 

1. Clean and pressed scrubs are the only acceptable clinic attire for students of the School of Dentistry.  
Scrubs must be worn in the simulation laboratory during school sessions. Scrubs, whether worn in the 
laboratory or clinic, must meet the exclusive criteria as outlined on the Marcus Uniform website 
https://marcusuniforms.com/ and phone: 1 (800) 453-3944, mention University of Detroit Mercy 
School of Dentistry. 

2. Scrubs must be covered with a clinic coat in all patient care activities and simulation laboratory. 
Students are responsible for the purchase of scrubs and clinic coats meeting the approved criteria. 
Under no circumstances should students wear scrubs that are the property of another health care 
organization or facility. Exceptions to this policy may be required at specific hospital rotations.  In 
addition, please note that: 

�x Clinic coats are not to be worn outside the treatment area. 

�x Exceptions to clinical dress code requirements may be made for interviews or other events 
requiring business attire. 

�x Students, who for religious reasons must have their arms covered to the wrist, may wear long-
sleeved shirts under their scrubs. 

�x Beards must be neatly trimmed and covered and hair secured.  
3. Faculty and staff are expected to comply with the guidelines outlined for students wearing scrubs. 
4. Clinical faculty choosing not to wear scrubs should select clothing that i n

BT

/ddP <</MCID 1(oc )-4(s)-3(ca)4ade (f)6(or)-to patient-
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protected status, please contact the Assistant Dean, Office of Academic Administration. Body odor 
and unpleasant breath are to be avoided at all times. 

7. Fingernails are to be clean and trimmed so that when viewing the palm side of the hand the nails 
cannot be seen. This policy applies to staff in specific areas such as the dispensary. The wearing of 
artificial nails or extenders is not acceptable in patient care areas and in clinic settings, as they cause 
gloves to tear more easily and have been associated with bacterial accumulation. Bracelets and 
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her request to keep food out of the classroom.  Qood out of the classroom.
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Academic Misconduct - Clicker Use 
Please be aware that failing in your responsibilities related to the use of you clicker will result, at a 
minimum, of no credit being earned for the event in question, and could constitute academic misconduct 
based on the circumstances. Academic misconduct includes, but is not limited to the following: 

�x another student uses your clicker in class to represent your presence or participation  
�x you exchange or share clickers with another student 
�x you register a clicker on Blackboard that is not your own 
�x any other utilization of a clicker not your own, for any purposes related to your courses 

 
Blackboard Sites  
The University of Detroit Mercy School of Dentistry Blackboard Course Server uses the Blackboard 
software to host online portions of courses. You will find many of the materials for your courses posted as 
faculty make them available, and this can include assignments, tests, recorded lectures, PowerPoints, 
reading materials, and grades. In addition, Blackboard can host other support sites used for school 
communications or facilitation of your programs.  Access to Blackboard for all users is provided through 
the TitanPass home page by clicking on Blackboard. The Office of Educational Technology can assist you 
with any questions you have using the system. 

TechSmith Recordings 
The University of Detroit Mercy School of Dentistry encourages faculty to record their lectures using 
TechSmith and post them to Blackboard within a reasonable time following the lecture. This is provided 
as a convenience for students and is not meant to substitute face-to-face learning. Lecture recordings are 
the intellectual property of the faculty and should not be distributed by students outside of the 
Blackboard environment. 

STUDENT EVALUATION OF INSTRUCTION 

What is the purpose of Student Evaluation of Courses?   
The University of Detroit Mercy School of Dentistry utilizes a web-based course evaluation program called 
CoursEval.  Information provided by students is used in the following ways:  

�x To aid individual faculty in course and teaching improvement efforts  
�x To contribute to curriculum assessment, revision, and the accreditation process 

What are DZD 8010 (Dental Program Course Evaluation) and DZD 8020 (Dental Hygiene Program 
Course Evaluation)? 
�������Z�����}�µ�Œ�•���[�•���}�v�o�Ç���Œ���‹�µ�]�Œ���u���v�š���]�•�����}�u�‰�o���š�]�}�v���}�(�����}�µ�Œ�•�������À���o�µ���š�]�}�v�•�����v�����(�����µ�o�š�Ç�����À���o�µ���š�]�}�v�•���µ�•�]�v�P�������Á����-
based program near the end of each term.  You will receive an A if all evaluations have been completed. 
Failure to do so will result in a letter grade of F. The grade for the course is deferred over multiple terms 
as indicated below: 

Dental Program (1 credit hour each): 

�x DZD 8010 Course Evaluation - 5 Terms, beginning in the DS1 Fall Term and ending in the DS2 
Winter Term. 
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�x Email Reminders Not Received �t Reminders will be sent out to students during the CoursEval 

completion period; however please note that students are responsible to complete all evaluations 
regardless of whether email reminders are received.  Please clear out your email regularly, if a 
student has allowed their email box to become overloaded, they will not receive any email.   

�x Not an Authorized User - Please verify that you are using your TitanPass user name and password.  
Email Ms. Coleman or IT if the issue is not resolved. 

�x Unable to Access via Home Computer - Your computer at home will not let you log into the program; 
if cookies are not enabled, you will not be able to access the program. CourseEval only supports 
Internet Explorer or Firefox. If cookies are not enabled, you will not be able to access the program. 
Change your computer settings or use a school computer. Chrome is not supported by CoursEval and 
will not let you get onto the website.                                                                                          Revised 7/19 

 
�����������D�/�����W���Z�&�K�Z�D���E���������E�������s���>�h���d�/�K�E 
�Z�/�'�,�d�^�����E�����Z���^�W�K�E�^�/���/�>�/�d�/���^���K�&���^�d�h�����E�d� ̂
 
Students�[ Assurances 
All students are assured of the following. 

1. Academic evaluation that is honest and fair while students remain responsible for the quality of 
their work in all courses 

2. The right to privacy for their School of Dentistry records and communications with School of 
Dentistry faculty 

3. Due process as outlined in this handbook  
 

Responsibilities of Students 
Student responsibilities include all aspects of performance: technical skills, written and oral examinations, 
interpersonal communication with colleagues, staff and faculty, patient interaction and management, 
demeanor, and professional conduct. Grades reflect not only the passing of examinations and the 
completion of qualitative and quantitative expectations in laboratory and clinics, but actions and words 
that demonstrate the following: 

1. Student Professional Conduct, this means that students are expected to adhere to the following 
behaviors. 

a. Attend all scheduled classes, laboratory sessions, clinical assignments and examinations 
b. Know and 
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f. Display identification at all times while at the School of Dentistry, UHC Clinics, outreach 

clinics, or other sites where the student is representing the School of Dentistry or 
University 

g. Demonstrate � f̂itness�_ for the practice of the profession 
 

2. Ethical Professional Conduct 
a. A dental professional must aspire to the highest possible standards of moral human 

behavior because the welfare of the patient is dependent upon the sacred trust which 
society gives to the profession of dentistry 

b. This trust provides that dental professionals are allowed to care for the health of their 
patients without direct societal regulation with the understanding that the provider will 
�‰�µ�š���‰���š�]���v�š�•�[���Á���o�o-being ahead of their own personal interests 

c. A dental professional behaves with the deepest compassion and empathy towards 
patients, colleagues, and co-workers 

d. 
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�x Students may not use personal phone numbers or email addresses

 
 

Student Complaint Guidelines 
Consistent with its mission, the University of Detroit Mercy welcomes feedback from students about our 
policies, programs and services in an effort to promote a successful learning environment. To that end, 
the University of Detroit Mercy is committed to providing prompt and fair resolution of all student 
complaints. We are accountable to our students, constituents, and accrediting agencies to provide a 
process by which students may lodge complaints in a nonthreatening manner, free from retaliation of any 
kind. The following is the link to the student complaint website. 
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�x To report sex or gender-based discrimination, please click here. 
�x Tuition Variance: This site is also not intended for issues that need to be submitted to the Tuition 

Variance Committee. Tuition variance issues need to go to the committee through the Student 
Accounting Office. Obtain a Petition for Tuition Adjustment from the Student Accounting Office. 
This can be done in person, or at 
https://www.udmercy.edu/current-students/accounting/files/petition_refund.pdf 

�x For Whistleblower Policy, please click here. 
 

Steps to file a student complaint 
Informal Complaint Resolution: 
Students are encouraged to seek an informal resolution of the matter directly with the faculty, 
appropriate college/school administrator, or specific individual(s) involved when possible. Detroit Mercy 
schools and colleges have policies and processes for sav2 Tf
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Withdrawal from an Academic Program 
Dental students interested in withdrawing from the Dental Program should contact the Dental Registrar 
and the Interim Assistant Dean for Academic Administration.  Dental hygiene students and graduate 
program residents should consult the Dental Registrar and their Program Director. Fees will be assessed 
and are determined based on the University of Detroit Mercy policies and the date of withdrawal. 

Repetition of a Term or Year 
Upon recommendation of the Dean, a student may repeat an academic year or term because of a leave 
of absence or academic difficulty. Students are responsible for applicable tuition and fees associated with 
repetition of a term or year. Students that repeat a term or academic year will have the courses for which 
they were enrolled listed on their tra�v�•���Œ�]�‰�š���Á�]�š�Z���š�Z�����v�}�š���š�]�}�v���^�Z�_�X��Grades recorded for the initial 
enrollment in the term or academic year will not be computed in the cumulative grade point average. 

Failure �^�&�_���'�Œ������ 
�/�(�������•�š�µ�����v�š���Á�Z�}���Z���•���]�v���µ�Œ�Œ�����������(���]�o�µ�Œ�����^�&�_���]�•���‰���Œ�u�]�š�š�������š�}���Œ���u���]�v���]�v���š�Z�����^���Z�}�}�o���}�(�������v�š�]�•�š�Œ�Ç���}�Œ�������v�š���o��
Hygiene Division, the student must successfully repeat the course to the satisfaction of the course 
director. �d�Z�����^�&�_���P�Œ���������Œ���u���]�v�•���}�v���š�Z�����š�Œ���v�•���Œ�]�‰�š�����v�����]�(�������‰���•�•�]�v�P���P�Œ���������]�•���•�µ���•���‹�µ���v�š�o�Ç�������Œ�v�����U���]�š���š�}�}���Á�]�o�o��
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�x When clinical rotational assignments require more than one term for rotation of the entire class,  
      grades will be deferred until the class has completed the rotation as scheduled. 

Guidelines for Appeal of a Final Grade 
Every effort should be made to resolve a difference over a final grade on an informal basis through a 
discussion of the problem between the student and the course director. If the situation cannot be 
resolved with the course director, the student should consult the Division Director. If the Division Director 
is the course director, the student should consult the Interim Assistant Dean for Academic Administration. 
In all situations, the student should clearly announce that the purpose of this meeting is an attempt at 
informal adjustment as described in this handbook. The student may be asked to put their request in 
writing with appropriate justification and documentation, including a copy of the course syllabus, exam, 
quiz or project grades
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After the Appeals Committee has reached a decision, the chairperson of the committee shall so inform 
the Interim Assistant Dean for Academic Administration, the student, and the instructor no later than ten 
days after the decision is made. 

If any party to the complaint is not satisfied with the decision of the Appeals Committee, he/she may 
request, in writing within four academic days, that the Dean review the matter. No change in the basic 
issues and facts which led to the original written complaint may be introduced at this level unless all 
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until the exam is administered. They should never be left unattended in an 
empty room or office. 

ii. Classroom / Laboratory Examination Administration 
1. Students may be randomly seated in the examination room. Seat 

assignments may be posted at the room entrance. In situations where 
seating has not been assigned, a faculty person may choose to request that 
students sit in specific areas of the classroom. 

2. Students will be seated so that there are empty seats on both sides of each 
student and so that, except in the front row, and when possible, students in 
succeeding rows are seated directly behind one another. 



CLASSROOM/INSTRUCTIONAL POLICIES 

92 



CLASSROOM/INSTRUCTIONAL POLICIES 

93 

2019-20 

NATIONAL BOARD DENTAL EXAMINATION (NBDE) 
 

Purpose 
The purpose of the NBDE is to assist state boards in determining qualifications of dentists who seek 
licensure to practice dentistry. The examination assesses the ability to understand important information 
from biomedical and dental sciences and the ability to apply such information in a problem-solving 
context. 

NOTE: The integrated examination format will be phased in over the next two years. The Integrated 
National Board Dental Examination (INBDE) integrates the biomedical, clinical, and behavioral sciences in 
its eva
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Apply to Take the NBDHE  
You will be asked to confirm you have read the Guide and agree to the rules and regulations. 
A DENTPIN will be required to apply to take the test. If you have previously applied for, or taken, the DAT, 
NBDE, or NBDHE, you already have a DENTPIN. Retrieve, register, or get more information about 
DENTPIN. 
 
Download and review the NBDHE Frequently Asked Questions About Scoring. 
  
Request for Testing Accommodations   
An individual is considered to have a disability under the Americans with Disabilities Act if he or she has a 
physical or mental impairment that substantially limits one or more major life activities, has a record of 
such an impairment, or is regarded as having such an impairment. Major life activities include seeing, 
hearing, speaking, walking, breathing, performing manual tasks, learning, caring for oneself, and working. 
English as a second language, test anxiety, slow reading without an identified underlying physical or 
mental deficit, or failure to achieve a desired outcome are generally not covered by the Americans with 
Disabilities Act. NBDHE Testing Accommodations Request 

Examination fees are nonrefundable and nontransferable. There are no exceptions. Your credit or debit 
card will be charged when you submit your application. 
 
The name on your IDs must match exactly the name on your application or you will be denied admission to 
the test.  If you are denied admission, you will need to submit a new application. Your previous fee will be 
forfeited. 

Electronic Notification of NBDHE Eligibility  
The timeline for processing your application depends on your status as an applicant. The eligibility 
requirements are outlined in the Guide. Once your application has been processed, you will receive an 
email notification concerning your eligibility to test and instructions for scheduling an appointment. 
Please check your spam folder if you are unable to locate the notification. 
Schedule a Time to Take the Examination  

Advanced Scheduling 
Schedule a testing appointment with Pearson VUE 60 to 90 days before your desired exam date. Please 
remember, you may schedule your examination appointment with Pearson VUE only upon receipt of your 
eligibility notification. 

 
Rescheduling Examination Appointments 
Reschedule your examination appointment by contacting Pearson VUE at least 24 hours before your 
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If you need to cancel or reschedule your appointment due to an emergency, please contact the 
Department of Testing Services by emailing testingproblems@ada.org or calling (800) 232-1694. 
 

Take the Exam at a Pearson VUE Test Center  
If you have concerns about scheduling issues, examination conditions, or any unresolved problems, 
inform the test administrator before leaving the test center. For issues requiring further action, email 
testingproblems@ada.org 
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A majority of members or their designees will constitute a quorum.  When a quorum is present, a simple 
majority of those present will approve decisions.  Each member of the Committee will be entitled to one 
vote.  The APC chairperson is entitled to vote only in the case of a tie. 

�D�]�v�µ�š���•���}�(���š�Z�������}�u�u�]�š�š�����•�[���u�����š�]�v�P�•���Á�]�o�o��be taken.  Minutes are not intended to be verbatim transcripts 
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B. Counseling 

A student may be directed to seek counseling when the APC believes that current or potential 
academic or fitness concerns exist and may be mitigated by counseling.  If counseling is required 
by the APC: 

1. �/�š���]�•���š�Z�����•�š�µ�����v�š�[�•���Œ���•�‰�}�v�•�]���]�o�]�š�Ç���š�}���u���l�������v�����‰�‰�}�]�v�š�u���v�š���Á�]�š�Z���š�Z���������•�]�P�v��ted counselor.  
The counselor shall be informed by the APC chair as to the nature of the referral. 

2. The student may be referred to Course Directors, the Division Directors, a Faculty 
Advisor, the Assistant Dean of Student Services & Enrollment Management, the Assistant 
Dean for Clinic Administration, the Interim Assistant Dean for Academic Administration, 
the Office of Health and Wellness or other appropriate administrators for counseling, or 
to professional outside counselors, depending on the nature of the issue involved.  

 
C. Probation and Academic Warning 

1. The APC may vote at any time to place a student on Probation or Academic Warning 
status when a serious academic or clinical performance problem exists or there are 
serious fitness issues, providing formal notice to the student of the APC concerns. 

2. Academic Warning 
a. A student will be automatically placed on Academic Warning status at the end of a 

term under the following circumstances: 
i. Any student who fails to obtain a GPA of 2.5 for any single term or fails to 

maintain a cumulative GPA of 2.5. 
ii. Any student receiving one or m�}�Œ�����P�Œ�������•���]�v�������•�]�v�P�o�����š���Œ�u���}�(���^���_
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c. Probation 

a. A student will be automatically placed on Probation at the end of a term under the 
following circumstances: 

i. A student who fails to obtain a GPA of 2.0 for any single term or fails to maintain 
a cumulative GPA of 2.0 

ii. ���v�Ç���•�š�µ�����v�š���Œ�������]�À�]�v�P�������(�]�v���o���P�Œ���������}�(���^�&�_���]�v�������•�]�v�P�o�����š���Œm (excluding Course 
���À���o�µ���š�]�}�v�•�U���}�Œ�����v���^�&�_���]�v�����������(���Œ�Œ���������}�µ�Œ�•�������•�������•���Œ�]�������������o�}�Á���]�v���•�����š�]�}�v���·�ð���� 

iii. A student will be removed from Probation when his/her cumulative GPA is above 
2.0 and all courses with failing grades have been passed. 

b. A student on probation is not considered in good academic standing and will not be: 
i. endorsed for graduation 
ii. allowed to hold office in any student or school organization 
iii. allowed to serve on any University or professional committee 
iv. allowed to participate in any program and/or elective that requires good 

academic standing 
c. �W�Œ�}�����š�]�}�v���•�š���š�µ�•���]�•���v�}�š���Œ�����}�Œ���������]�v���š�Z�����•�š�µ�����v�š�[�•���‰���Œ�u���v���v�š�������������u�]�����Œ�����}�Œ���X 

 
d. Deferred Courses - At the end of a semester, if a course director determines that it is not 
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The Dean may agree with the decision of the Special APC or make an alternative decision, including 
reversal or modification of the recommendation. �d�Z�����������v�[�•���������]�•�]�}�v���Á�]�o�o���������•���v�š���]�v���Á�Œ�]�š�]�v�P���š�}���š�Z����
student and the Interim Assistant Dean for Academic Administration within five (5) academic days after 
the Special APC recommendation. Reasons for any decision that is different from the Special APC 
recommendation will be included in the notification that is sent. The committee members will be 
informed of a decision that is different from �š�Z�����^�‰�����]���o�����W���[�•���Œ�����}�u�u���v�����š�]�}�v�X 

* See Section II for the types of recommendations the committee may make. 

VI. GUIDELINES FOR APPEALS

3
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Academy of Osseointegration Outstanding Student in Implant Dentistry Award
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American Association of Endodontics Award: Presented to the dental graduate who has demonstrated outstanding 
interest and exceptional ability in endodontics. 

Quintessence Award for Research Achievement: Presented to the dental graduate who has made significant 
contributions to dental research. 

Hu-Friedy Golden Carver Award: Presented to the dental graduate who has demonstrated exceptional proficiency in 
restorative dentistry. 

Colgate Student Total Achievement Award: Presented to the dental hygiene graduate who has demonstrated 
dedication to the dental hygiene profession, compassion in patient care, enthusiasm for community service and 
enjoyment of the profession. 

Loa Petri Clinical Dental Hygiene Award: Presented to the dental hygiene graduate who has demonstrated the 
utmost respect, compassion and empathy for patients.  This award in honor of the late Loa Petri, a beloved former 
dental hygiene faculty member.  

School of Dentistry Dental Hygiene Periodontology Achievement Award: Presented to the dental hygiene graduate 
who has demonstrated exceptional didactic and clinical practices in periodontology. 

American Association of Orthodontists Award: Presented to the dental graduate who has demonstrated exceptional 
interest in the development of the oral-facial complex. 

International Congress of Oral Implantology Pre-Doctoral Achievement Award: Presented to the dental graduate 
who has shown outstanding growth and development in implantology. 

Academy of General Dentistry Award: Presented to the dental graduate who has shown great interest, knowledge 
and proficiency in general dentistry during the senior year. 
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�W�Z�K�&���^�^�/�K�E���>�/�^�D���˜�������������D�/�����/�E�d���'�Z�/�d�z 
 

FITNESS FOR THE PRACTICE OF THE PROFESSION 
 
As the result of unethical, unprofessional, inconsistent, or illegal behavior(s) a student may be 
determined to be unfit for the profession. This determination may be the result of the deliberation of an 
Academic Performance Committee or the judgment of the Dean in consultation with appropriate 
Assistant Deans, Graduate Program Directors, Division Directors, or Faculty. If a determination of lack of 
�(�]�š�v���•�•���]�•���u�������U���š�Z�����������v���Á�]�o�o���]�v�(�}�Œ�u���š�Z�����•�š�µ�����v�š���š�Z���š���š�Z�����•�š�µ�����v�š�[�•���‰�Œ�����o�]�v�]�����o�U�����]�������š�]��, or patient care 
experiences may be modified or suspended, repetition of a term or year may occur, or the student may 
be dismissed from the academic program. 

Lack of Fitness: Definition, Characteristics and Personal Functioning
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Management, or faculty member (not an attorney) to attend the Appeal Hearing. The Faculty Advisor 
should familiarize themselves with the Academic Handbook and the specific policies and procedures 
guiding the process. This support person is not allowed to speak during the meeting. However, if the 
student requests a pause in the meeting in order to consult their advisor outside of the proceedings, the 
request should be granted. Students may be asked not to bring in personal belongings other than written 
notes and supporting documentation. The student is allowed to take notes during the hearing. The Chair 
of the Appeals Committee shall limit discussion to only those issues contained in the appeal request. The 
Appeals Committee shall hear any new evidence, new witness(es), and review the new physical evidence. 
The Appeals Committee may call other witnesses, seek other information, or may recess and reconvene 
as necessary. The student and Faculty Advisor must be present at all times when new evidence is 
presented. 

The Appeals C�}�u�u�]�š�š�������•�Z���o�o���Œ���À�]���Á���š�Z�����������v�[�•���������]�•�]�}�v���]�v���o�]�P�Z�š���}�(���š�Z�������‰�‰�����o�•���Z�����Œ�]�v�P�U�����v�����Z���•���š�Z����
authority to take any action it deems necessary, including the authority to: 

�x �h�‰�Z�}�o�����š�Z�����������v�[�•���������]�•�]�}�v�U���}�Œ 
�x Modify/overturn the decision. 

�d�Z�������‰�‰�����o�•�����}�u�u�]�š�š�����[�•���������]�•�]�}�v���Á�]�o�o���������‰�Œ�}�À�]���������š�}���š�Z�����������v�U���]�v���Á�Œ�]�š�]�v�P�U���Á�]�š�Z�]�v���•���À���v��(7) academic 
days after it is reached, and no more than 14 academic days from the Appeals Committee last meeting. 
The Dean will review the Appeals Committee decision and will provide the written decision to the student 
within seven (7) academic days. The Appeal Committee decision in the matter is final and shall be 
implemented immediately. 

Continuation in School During Appeals 
Students who decide to appeal a decision which requires repetition of a year, part of a year, or dismissal, 
may be allowed to continue attending didactic classes, laboratory sessions and/or clinic during the appeal 
process; however the Interim Assistant Dean for Academic Administration and the Dean need not allow 
such continued attendance if they determine that there is reasonable cause to believe that the continued 
presence of a student in class, clinic or on the university campus poses a threat or risk to him/herself, to 
patients or to others, including other students, or to the stability of normal university classes or functions. 
 
If the student is permitted to continue attending classes, laboratory sessions and/or clinic during the 
appeal process, the school can require that attendance is subject to specified conditions, such as 
suspension from patient care, receiving professional counseling, anger management courses, a medical, 
psychiatric or psychological examination, or meeting with designated faculty on a scheduled basis, etc. If 
the appeal occurs during the final examination period or during the period in the academic calendar in 
which final grades would be reported, the Interim Assistant Dean for Academic Administration may hold 
final grades in abeyance until a decision is made. No remedial instruction will be provided until the 
outcome of the appeal is known.  

      Revised 6/17/2019 
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�x Fraudulent clinical records 

�x Damage to University, student, faculty, employee, or patient property 
�x Computer or technology abuse or tampering 

Please note that instances of professional misconduct sometimes arise from ill-conceived attempts at 
humor. Understand that malicious or inappropriate intent is not a necessary element of professional 
misconduct. Individuals who engage in any of the above behaviors or other forms or professional or 
academic misconduct will not be allowed to use humorous intent as a defense. If there is any question as 
to whether a remark, joke, or other reference intended to be humorous might be insulting, degrading, or 
offensive, the dental professional should refrain from making the remark or reference. 

1. Discrimination, Harassment, or Retaliation  
Any discriminatory, harassing, or retaliatory action toward a student, faculty or staff member, or patient 
which is based upon race, color, ethnicity, gender, national origin, physical or mental disability, sexual 
preference, or other category protected by Federal, State or local law.  See also, Sexual Harassment Policy 
in this Handbook.) 

2. Verbal or Physical Abuse or Intimidation 
Verbally or physically abusive behavior or vulgar language directed toward, or in the presence of, any 
student, faculty, or staff member or patient, including overt or implied threats to the personal or physical 
well-being of the individual. 

3. Inappropriate Off-Campus Activity  
Off-campus activity can constitute professional or academic misconduct and subject the student to 
discipline. Any off-campus activity, which would be considered by a licensing board, is subject to review 
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alcohol, marijuana, �}�Œ�����v�Ç�����}�v�š�Œ�}�o�o�������•�µ���•�š���v�������Á�]�š�Z�}�µ�š�������‰�Z�Ç�•�]���]���v�[�•���‰�Œ���•���Œ�]�‰�š�]�}�v�U���}�Œ���‰�}�•�•���•�•�]�v�P�����Œ�µ�P��
paraphernalia while on campus is also grounds for immedi
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3. Within five (5) academic days of receiving the proposed resolution, any involved party shall have the 

right to reject the proposed resolution and to demand a formal Disciplinary Hearing.  A demand for a 
formal Disciplinary Hearing must be in writing and delivered to the Office of Academic Administration. 

4. If no such demand is timely received, the matter is closed in accordance with the terms of the 
proposed informal resolution. 

Formal Disciplinary Hearing Process 
If the matter is not resolved through the informal resolution process above, or if the Office of Academic 
Administration elects not to attempt to resolve the matter through an informal resolution, the following 
procedure shall be used: 
1. Within ten (10) academic days of receiving the complaint or request for a Disciplinary Hearing, the 

Interim Assistant Dean for Academic Administration or designee will name to a Hearing Panel two 
full-time faculty members from departments not involved in the allegation. Panel faculty members 
shall not have been involved in any previous allegations regarding the student who is the subject of 
the complaint, or in any efforts for an informal resolution of the current allegation. The Interim 
Assistant Dean for Academic Administration or designee shall act as voting Chairperson of the 
Hearing Panel. 

2. The Chair will schedule a Hearing, giving at least five (5) academic days written notice to the student 
of the date, time, and location of the hearing, and the names of the Hearing Panel members. The 
Chair will also inform the student and the Panel members, in writing, of the details of the charges 
against the student, and provide copies of the Protocol for Disciplinary Hearings. The student must 
inform the Interim Assistant Dean for Academic Administration of any objections to the members of 
the Hearing Panel, or the date, time, or location of the hearing in writing, at least four (4) academic 
days prior to the scheduled hearing date. The student must specify the basis of any such objection. If, 
in the Interim Assistant �������v���(�}�Œ�������������u�]���������u�]�v�]�•�š�Œ���š�]�}�v�[�•�����]�•���Œ���š�]�}�v�U���š�Z�����•�š�µ�����v�š�������u�}�v�•�š�Œ���š����������
reasonable basis for any such objection, the Interim Assistant Dean for Academic Administration shall 
take appropriate action, which can include replacing a Hearing Panel member, and changing the date, 
time, or location of the hearing. 

3. Neither the student not the University may be represented by a
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certain conduct, regardless of whether there has been previous discipline. Penalties that may be imposed 
include, but are not limited to 

�x Expulsion from the School of Dentistry and the University 
�x Probation 
�x Failure of an academic year 
�x Failure of a course 
�x Failure of an examination, quiz, practical test, or written test 
�x Appropriate program of service or education/training 
�x Reduction of letter grades for a course, examination, practical test, or written test 
�x Written reprimand, recorded in the student's official file 
�x Official notation on the University transcript 
�x Verbal reprimands 
�x Requirement to take specific action or to refrain from specific action 
�x Requirement that the student continue the educational program subject to specified conditions, 

such as receiving professional counseling, anger management courses, or a medical, psychiatric 
or psychological examination, meeting with designated faculty on a scheduled basis, etc. 

�x Recommendation for withdrawal of a previously granted degree 

The Interim Assistant Dean for Academic Administration will inform the Course Director in the event that 
the penalty affects the stud���v�š�[�•���P�Œ�������•���}�Œ��������demic status in the program. 

1. Interim Suspension 
In additional to the discipline outlined above, the Interim Assistant Dean for Academic Administration 
may at his/her discretion remove a student from one or more classes or from clinic for an interim period 
pending an investigation, disciplinary proceedings, or for purposes of obtaining a medical, psychiatric or 
psychological evaluation, whenever the Interim Assistant Dean for Academic Administration determines 
that there is reasonable cause to believe that the continued presence of a student in class, clinic, or on 
the University campus poses a threat or risk to him/herself, to patients, or to others, or to the stability of 
normal University classes, clinic, or functions. 

2. Ethical Counseling 
In situations in which a student is found to have engaged in misconduct which does not result in 
expulsion from the School, a formal program of ethical counseling may be recommended to aid the 
�•�š�µ�����v�š�[�•���‰�Œ�}�(���•�•�]�}�v���o�]�•�u�������À���o�}�‰�u���v�š�X 

Guidelines for Appeals 
1. Request for an Appeal 
The decision of the Dean may be appealed by the student.  In order to appeal, the student must submit a 
�o���š�š���Œ���š�}���š�Z�����������v���Á�]�š�Z�]�v���(�]�À�����~�ñ�•�������������u�]���������Ç�•���}�(���š�Z�����������v�[�•���������]�•�]�}�v�X�����d�Z�����o���š�š���Œ���}�(�����‰�‰�����o���u�µ�•�š�����}�v�š���]�v��
supportive documentation to the Dean stating the reason(s) for the appeal, and based on one or more of 
the following. 

a. Substantial evidence not previously considered 
b. Evidence of bias by a Hearing Panel member 
c. Significant errors in procedures of the Hearing Panel 
d. Significant finding of inequity in disciplinary actions related to findings 
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review if the request will be granted.  If the Vice President of Academic Affairs agrees to review the 
matter, he/she has the authority to take any action deemed appropriate, including the authority to 
�µ�‰�Z�}�o�����š�Z�������‰�‰�����o�����}�u�u�]�š�š�����[�•���������]�•�]�}�v�U���}�Œ���u�}���]�(�Ç�l�}�Àerturn the decision.   

Continuation in School During Appeals 
Students who decide to appeal a decision which requires repetition of a year, part of a year, or dismissal, 
may be allowed to continue attending classes, laboratory sessions and/or clinic during the appeal process; 
however the Interim Assistant Dean for Academic Administration and the Dean need not allow such 
continued attendance if they determine that there is reasonable cause to believe that the continued 
presence of a student in class, clinic, or on the University campus poses a threat or risk to him/herself, to 
patients, or to others, or to the stability of normal University classes or functions. 

If the student is permitted to continue attending classes, laboratory sessions and/or clinic during the 
appeal process, the School can require that attendance be subject to specified conditions, such as 
suspension from patient care, receiving professional counseling, anger management courses, or a 
medical, psychiatric or psychological examination, meeting with designated faculty on a scheduled basis, 
etc. If the appeal occurs during the final examination period or during the period in the academic 
calendar in which final grades would be reported, the Interim Assistant Dean for Academic Administration 
may hold final grades in abeyance until a decision is made. No remedial instruction will be provided until 
the outcome of the appeal is known. 
 

Process for Dismissal 
When a student is dismissed a checklist will be completed as they complete the process; each step will be 
confirmed by the Interim Assistant Dean for Academic Administration as part of the dismissal process. 
   

Updated 08/16; Edited 6/17; updated 6/19 
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�^�d�h�����E�d�����d�d���E�����E���������E�����>�����s�����K�&�������^���E�������W�K�>�/���/���^ 
 
ATTENDANCE POLICY 

Overview 
The University of Detroit Mercy School of Dentistry experience is based on a curriculum that provides 
opportunities for students to develop the knowledge, skills, and values to become a competent general 
dentist. The majority of learning in the program is through a collaborative process. The University of 
Detroit Mercy School of Dentistry students are admitted in part because of the experiences they bring to 
the School community and what they can add to class discussions and patient care activities. As such, 
participation in scheduled classes and assigned pre-clinic and clinic sessions is an essential aspect of the 
University of Detroit Mercy School of Dentistry student commitment. 

Attendance at scheduled classes, laboratory sessions, clinical assignments, and community rotations is 
mandatory, unless expressly indicated otherwise by the course director in the written syllabus. Students 
who are unable to attend are expected and required to report their absence, along with the reason for 
the absence, as outlined in this policy. The school considers only valid reasons for student absences from 
quizzes, tests, examinations, and clinic activities to be documented illness, injury or a serious personal 
�‰�Œ�}���o���u���~�µ�v�•���Z�����µ�o�������^���Æ���µ�•�����������•���v�����_�•���}�Œ���À���Œ�Ç���o�]�u�]�š�������•�‰�����]���o�����]�Œ���µ�u�•�š���v�����•���~�•���Z�����µ�o�������^���Æ���µ�•������
�����•���v�����•�_�•���]�(���‰�Œ��-arranged and approved  as outlined in this policy. The Office of Academic Administration 
�]�•���š�Z���������•�]�P�v���š���������‰�‰�Œ�}�À���o�����µ�š�Z�}�Œ�]�š�Ç���š�}�������š���Œ�u�]�v�����]�(�����v�������•���v�������]�•���^���Æ���µ�•�����_���}�Œ���^�µ�v���Æ���µ�•�����X�_�� 

R���P���Œ���o���•�•���}�(���Á�Z���š�Z���Œ���š�Z���������•���v�������]�•���^���Æ���µ�•�����_���}�Œ���^�µ�v���Æ���µ�•�����_��the student is responsible for all missed 
course content and activities. For courses that award points and/or credit for attendance the student will 
not be given such points and/or credit. 

Mandatory Attendance 
Attendance at scheduled classes, laboratory sessions, clinical assignments, and examinations is 
mandatory, unless expressly indicated otherwise by the course director in the written syllabus. Absence 
can affect knowledge, clinical skills, grades, and timeliness of graduation. Failure to attend classes, 
laboratory sessions, and clinical assignments will jeopardize student progress.  

Summary of Excused and Unexcused Absences 
Absences may be excused for the following: 

1. Unscheduled Excused Absences 

�x Illness 

�x Family emergency 

�x Family Medical Leave Act (FMLA) 

�x Death in the family (bereavement) 
2. Scheduled Excused Absences (2 week notice required) 

�x Attending professional meetings as a representative of The University of Detroit Mercy 
School of Dentistry and/or invited scientific/educational presentations (maximum of 5 days 
annually) 
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PROTOCOL FOR STUDENT ABSENCE OR TARDINESS - QUIZ, TEST, OR EXAMINATION 
 
Students must attend all quizzes, tests, and examinations for required classes in the School of Dentistry. 
The school considers valid reasons for student absences from quiz/test/examinations and clinic activities 
to be clearly documented illness, injury, �}�Œ�������•���Œ�]�}�µ�•���‰���Œ�•�}�v���o���‰�Œ�}���o���u���~�µ�v�•���Z�����µ�o�������^���Æ���µ�•�����������•���v�����_�•��
�}�Œ���À���Œ�Ç���o�]�u�]�š�������•�‰�����]���o�����]�Œ���µ�u�•�š���v�����•���~�•���Z�����µ�o�������^���Æ���µ�•�����������•���v�����•�_�•�����]�(���‰�Œ��-arranged and approved  as 
outlined in this policy.  
 

Excused Absences from Quiz/Test/Examination: Scheduled or Unscheduled  
It is the �•�š�µ�����v�š�[�•���Œ���•�‰�}�v�•�]���]�o�]�š�Ç to inform the Office of Academic Administration via Ms. Lauri Moore (313-
494-6620) and the Course Director prior to the quiz/test/examination, that he/she will be absent due to 
illness, medical condition, injury, serious personal problem, religious, or other documented reasons.  In 
the case of illness, medical condition, or injury, the student will be required to present a valid medical 
certificate documenting the illness/injury to the Office of Academic Administration. Such notification must 
be given within 24 hours of returning to classes. In extenuating circumstances, notification may be given no 
later than 48 hours upon returning to classes if an explanation has been provided to the Interim Assistant 
Dean for Academic Administration which warrants a delay.  

In the case of a serious personal problem, the student will be required to submit a confidential written 
statement to the Office of Academic Administration, documenting the reasons for missing the 
quiz/test/examination. Other excused absences may require appropriate documentation. The Interim 
Assistant Dean for Academic Administration, in consultation with the Assistant Dean of Student Services 
& Enrollment Management, will decide the acceptability of such absence. Such notification must be given 
within 24 hours of returning to classes and no later than 48 hours upon returning to class if an 
explanation has been provided to the Interim Assistant Dean for Academic Administration that warrants a 
delay.  

1. �&�}�o�o�}�Á�]�v�P���š�Z�����•�š�µ�����v�š�[�•���Œ���š�µ�Œ�v���š�}�����o���•�•���•�U���š�Z�������}�µ�Œ�•�������]�Œector in consultation with the Interim 
Assistant Dean for Academic Administration will determine the appropriate method for making up 
the missed examination/quiz/test. The examination/quiz/test must be made up no later than seven 
(7) class days following a �•�š�µ�����v�š�[�•���Œ���š�µ�Œ�v���š�}���•���Z�}�}�o�X���d�Z�]�•���š�]�u�����‰���Œ�]�}���������v���������u�}���]�(�]�������µ�‰�}�v���š�Z����
recommendation of the course director in consultation with the Interim Assistant Dean for Academic 
Administration. Every effort will be made to schedule the make-up examination within a reasonable 
period of time that does not jeopardize the integrity of the examination or the academic progress of 
the student. Some recommended methods include, but are not limited to  

a. The student takes a different quiz/test/examination of the same format and length which 
examines the same material and has the same value at another time or 

b. The format of the make-up quiz/test/examination may be different from the original test  
c. In lieu of a retake of a quiz, the course director may award the student a point score based 

upon: 
i. The average score of the other quizzes in the course or 
ii. Adding to the value of the remaining quizzes in the course 
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iii. �W�o�����•�����v�}�š�����š�Z���š���Œ���P���Œ���o���•�•���}�(���Á�Z���š�Z���Œ���š�Z�������}�µ�Œ�•�����Z���•�������^���Œ�}�‰�‰�������‹�µ�]�Ì�_���‰�}�o�]���Ç�U���š�Z����

student retains the right to retake the quiz or be awarded the points   
d. In lieu of a retake of a test/examination, the course director may add the value of the test to 

the final examination of the student, providing  
i. This does not increase the value of the final examination for that student above 70% 

of the final course grade 
ii. The content of the final exam includes that of the missed test/examination 

Unexcused Absences from Quiz/Test/Examination 
Course Directors may award a score of 0 for any quiz/test/examination that is missed by a student with 
an unexcused absence. An absence form must be submitted for student records. 

In the event the Course Director allows the student to retake the quiz/test/examination, the final score 
awarded must be reduced by 10 percentage points. 

Tardiness for Quiz/Test/Examination 
In the event that a student is tardy for any scheduled or unscheduled quiz/test/examination, the Course 
Director is not required to grant any additional time beyond the end of the designated 
quiz/test/examination period for the rest of the students. 
Administrative Policy 7/95. st/Examination
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 �^���>�����d���������>�/�E�/�����W�K�>�/���/��� ̂

 
All University of Detroit Mercy School of Dentistry Clinic Policies may be found in the online University of 
Detroit Mercy School of Dentistry Clinic Policy and Procedure Manual (
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CONFIDENTIALITY OF STUDENT RECORDS  
FAMILY EDUCATION RIG
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commenting on the information in the records, or statements setting forth any reasons for disagreeing 
with the decisio
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Intersection with Other Policies and Procedures 
Separate policies for employees and codes of conduct for students may also address discrimination 
and harassment. Where Prohibited Conduct violates this Policy prohibiting sex and gender-based 
discrimination as well as ot�Z���Œ���‰�}�o�]���]���•�U���š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•���Œ���•�‰�}�v�•�����Á�]�o�o���������P�}�À���Œ�v���������Ç���š�Z�]�•���W�}�o�]���Ç�X 
 

Prohibited Conduct 
Sexual or Gender-based Harassment 
Sexual Harassment is any unwelcome sexual advance, request for sexual favors, and other verbal 
or physical conduct or communication of a sexual nature, whether verbal, non-verbal, graphic, 
physical, or otherwise when the conditions outlined below are present. 
 

Gender-based harassment includes harassment based on gender, sexual orientation, gender 
identity, or gender expression, which may include acts of aggression, intimidation, or hostility, 
whether verbal or non-verbal, graphic, physical, or otherwise, even if the acts do not involve 
conduct of a sexual nature, when the conditions outlined below are present: 
 

1. Submission to or rejection of such conduct is made, either explicitly or implicitly, a term 
or condition of a person�[s employment, academic standing, or participation in any 
University program and/or activities or is used as the basis for University decisions 
affecting the individual (often referred to as � q̂uid pro quo�_ harassment) or 
 

2. 
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the tracking of patterns and climate concerns. Responsible Employees have an obligation to share 

information about Prohibited Conduct with the Title IX Coordinator.1 
 
Responsible Employee

l
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Other Reporting Considerations 
Timeliness 
Complainants and third-party w
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http://online.udmercy.edu/students/policy-05.php
http://online.udmercy.edu/students/policy-06.php
http://law.udmercy.edu/udm/images/CSC2016.pdf
http://dental.udmercy.edu/pdf/Academic_Policies_Handbook.pdf
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mailto:leonarmj@udmercy.edu
mailto:jenninmf@udmercy.edu
mailto:danieljc@udmercy.edu
mailto:lanae.gill@udmercy.edu
mailto:hollmaap@udmercy.edu
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Teri Kromrei 
Associate Athletic Director 
(313) 993-1700 
kromretl@udmercy.edu  
 
Netina Anding-Moore  
Associate Director of Human Resources 
(313) 993-1445 

mailto:kromretl@udmercy.edu
mailto:andingnv@udmercy.edu
mailto:langma@udmercy.edu
mailto:clery@ed.gov
mailto:OCR@ed.gov
mailto:info@eeoc.gov
http://www.michigan.gov/mdcr/
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be used to evaluate the responsibility of the Respondent, provide for the safety of the Complainant 
and the University campus community, and take appropri
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Review of Draft Investigation Report 
Before the report is finalized, the Complainant and Respondent will be given the opportunity to 
review the draft report. Consistent with FERPA or safety concerns, identifying information about the 
Complainant or witnesses may be redacted at the discretion of the investigator. A Complainant and 
Respondent may submit any additional comment or evidence to the investigator at his/her email 
address within five (5) business days of receipt of the draft report. A Complainant and Respondent 
may also raise concerns about the inclusion of any evidence, even if relevant, that the party believes 
may be more harmful than probative. Upon request by either the Complainant or Respondent prior 
to the expiration of the five (5) day period, an additional three (3) business days may be granted to 
submit additional comments or evidence to the investigator. 
 
Upo
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d.  The University will, where appropriate, take reasonable steps to remedy the harm to 

the affected individual(s) of the Prohibited Conduct, including counseling for those 
who have subjected to or have engaged in commission of the Prohibited Conduct. 

 
1 If the Respondent is an employee, this report will be sent to the Associate Vice President of 
Human Resources for appropriate action pursuant to the University�[s sexual harassment and other 
policies. 

 
2 Note: Sanctions will not generally be implemented until after the appeal deadline has passed, or, 
if an appeal has been filed, until after the appeal has concluded. However, the University reserves 
the 
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A 
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Drug and Alcohol Education 
The University of Detroit Mercy also currently offers various drug and alcohol abuse education programs 
on the University of Detroit Mercy campuses, which the students are encouraged to take advantage of 
while enrolled at the University of Detroit Mercy. The educational programs include special programs and 
courses, as well as various workshops and seminars conducted throughout the academic year. 
 
Please take advantage of these services, which are free of charge or based on a scale according to your 
means: 

Catholic Social Services of Wayne County 
9851 Hamilton Avenue, Detroit, MI 48202 
(313) 883-2100 Contact: Pat Herron 
Services: individual, group, family therapy for alcohol and/or drug abuse.   

 
The following agencies are designated by the state as basic assessment and referral programs. Contact 
the agency located in your county and a counselor will assist you in finding the type of assistance best for 
you. 

City of Detroit Health Department 
Main Campus of Herman Kiefer Health Complex 
1151 Taylor 
Detroit, MI 48202 
Customer Service 1 (800) 879-7979 
 
SEMCA Downriver Community Conference 
25363 Eureka Rd 
Taylor, MI 48180 
(734) 229-3500 
csswc@csswayne.org 

 
CARE of Southeast Michigan Substance Abuse Information Center 
31900 Utica 
Fraser, MI 48026 
(586) 541-2273 
 
Oakland County Common Ground 
751 Hendrie 
Royal Oak, MI 48067 
(248) 543-3050 
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FERPA / HIPAA 
http://www.udmercy.edu/current-students/registrar/ferpa.php 

All legal privacy laws and policies regarding student and patient records must be followed without 
exception.  

The Family Educational Rights a�v�����W�Œ�]�À�����Ç�������š���~�&���Z�W���•�����v�•�µ�Œ���•���š�Z�����‰�Œ�]�À�����Ç���}�(���^�����µ�����š�]�}�v���o���Œ�����}�Œ���•�_���}�(��
�•�š�µ�����v�š�•�X�����š���v�}���š�]�u�����•�Z�}�µ�o�����]�v�(�}�Œ�u���š�]�}�v���š�Z���š���]�•�����}�v�•�]�����Œ�������‰���Œ�š���}�(���š�Z�����•�š�µ�����v�š�[�•�������µ�����š�]�}�v���o���Œ�����}�Œ����������
submitted, posted, or referenced through a social media network.  
 
A social media site can be used for instructional purposes. Student content created and/or posted to 
�(�µ�o�(�]�o�o���������}�µ�Œ�•�������•�•�]�P�v�u���v�š���µ�•�]�v�P���•�}���]���o���u�����]�������}���•���v�}�š���À�]�}�o���š�����•�š�µ�����v�š�•�[���‰�Œ�]�À�����Ç���Œ�]�P�Z�š�•�X���W�}�•�š�]�v�P���u���š���Œ�]���o�•��
submitted directly to the faculty member may be a violation of FERPA policy. It is important to exercise 
extreme attention to student information and err on the side of caution in these situations. When 
utilizing social media for instruction, some planning can ensure that student, faculty, and University rights 
are protected. 
 
The Health Insurance Portability and Accountability Act of 1996 (HIPAA; Pub.L. 104-191, 110 Stat. 1936, 
enacted August 21, 1996) that is intended to provide the portability of health records, must be adhered 
to at all times. This act contains a Privacy Rule that establishes a provision for the use and disclosure of 
Protected Health Information. Under no circumstances should patient privacy be violated through the use 
of social media. 
 
Intellectual Property 
Intellectual property rights must be respected when utilizing social media networks for either personal or 
professional purposes. When posting materials owned by others, an individual bears the responsibility of 
compliance with licensing and copyright requirements. For example, some materials may allow posting 
under Creative Commons Licensing that may have more liberal use terms in contrast to a book publisher 
that may have more restrictive use terms. When in doubt, one should request permission from the 
publisher, content creator, or owner of the materials. These same considerations should be applied to 
�]�v�•�š�]�š�µ�š�]�}�v���o���u���š���Œ�]���o�•�����v�����Ç�}�µ�Œ�����}�o�o�����P�µ���•�[���u���š���Œ�]���o�•�X 
 

University of Detroit Mercy School of Dentistry Logo and Marketing Materials 
http://www.udmercy.edu/faculty-staff/marcom/index.php 

The use of the University of Detroit Mercy School of Dentistry logo shall comply with the Identity 
Standards published by Marketing & Public Affairs office on its website. 

The University of Detroit Mercy School of Dentistry logo is the University's official public identifier. In the 
majority of University of Detroit Mercy School of Dentistry communications the logo should be used to 
ensure consistency of the University's image. The University of Detroit Mercy crest is to be used only on 
official institutional documents issued from the Office of the President or the Vice President for Academic 
Affairs. Any other use of the crest is limited. 

http://www.udmercy.edu/current-students/registrar/ferpa.php
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Do no harm 
Postings, both in content and in substance, must not harm either the University network or the social 
networks themselves. Do not overload these networks with content that is repetitive, promotional, or will 
otherwise devalue the service for the rest of the community.  

Be transparent 
University of Detroit Mercy School of Dentistry students and employees should feel free to identify 
themselves as such when posting to social media sites. The association of a University email address with 
a social media account does not imply University endorsement of content. An individual must make it 
clear when they are expressing the opinions of the institution. Add a disclaimer if comments may appear 
to be coming from the University. Employees should be in coordination with their supervisor prior to 
initiation a social media account on behalf of their origination (unit/college). 

Be a valued member of the community  
When participating in an online community, content of postings should benefit the community as a 
whole. Consider the nature of the community and the expectations of its members when contributing. Do 
not use membership p

http://cms.bsu.edu/About/AdministrativeOffices/UMC/WhatWeDo/Web/WebPolicies/SocialMedia.aspx
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Gonz

http://hlwiki.slais.ubc.ca/index.php/Social_media_policies
http://mmd.umich.edu/forum/resources_socialguide.php
http://socialwork.wayne.edu/current/forms.php
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Rationale 
University of Detroit Mercy School of Dentistry is committed to increasing its interactions with students 
and improving ways of conveying important information.  This policy will enhance the ability of faculty 
and administrative offices to send official and course-related information to students via e-mail with 
minimal barriers. 

Guidelines 
In general, redirecting University of Detroit Mercy School of Dentistry e-mail to another non-University e-
mail address is not encouraged.  The University will not be responsible for the handling of e-mail by 
outside service providers or servers.  Having University of Detroit Mercy School of Dentistry e-mail 
redirected to another account does not absolve a student from the responsibilities associated with timely 
reading of communications sent to an official e-mail address. Students MUST use their University e-mail 
to communicate with faculty, administrators, and staff.  

For those students who may not own a personal computer, a variety of computer resources are provided 
at sites around the campus in an effort to make the University e-mail system relatively easy to access.  
Please refer to the Student Handbook and the IT website 

http://www.udmercy.edu/about/its
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This plan must be followed any time the fire alarm is activated. The plan is as follows. 

1. Alarm sounds. 
2. All occupants of the building should quickly exit their offices and proceed to the nearest stairwell.  

Do not use the elevator! 
3. Everyone is to use the stairwell closest to them. 
4. Descend the stairs to the first floor and exit the building at the first available exit that will direct 

you outside AND within the dental school perimeter gates. 
5. 

http://www.udmercy.edu/publicsafety/emergency-readiness/erp

